
 
 

CORE RETURN PROCESS 

The VTT core return process is as follows. 

 Cores must be returned in 30 days in order to collect full core refund. 30-45 days 
50% refund, after 45 days core charge is forfeit. 
 

 Cores must be returned in undamaged condition, if damage occurs in shipping, 
due to poor packing or other reasons we reserve the right to pro-rate or forfeit core 
refund at our discretion. 
 

 If cores are returned on time and undamaged, you will receive your core refund 
within 30 days via the method of our choice, paypal, check, credit to CC, etc. 
 

 All cores should be return shipped to address below. Buyer is responsible for all 
core shipping charges. 
 

 VTT Core Processing – 22035 Meekland Ave – Hayward – CA – 94541 
 

 INCLUDE A COPY OF YOUR INVOICE, OR SOME WAY TO IDENTIFY THE CORE AS 
YOURS, IF THERE IS NO PAPERWORK WE HAVE NO IDEA WHOSE CORE IT IS! 

 

If you have any questions please feel free to contact us at any 
time.  

Thank you, 

VTT 

Email:  Sales@vargasturbo.com 

Phone: 510.537.2266 

Fax: 510.315.3032 
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